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The Core Accidental Death and Dismemberment (AD&D) Plan is 
administered by Voya Financial and underwritten by ReliaStar Life 
Insurance Company, a member of the Voya family of companies. It 
can pay a benefit if an employee suffers a loss as the result of a 
covered accident while insured under the plan. It also pays a 
benefit if an employee suffers certain disabling injuries while 
covered. The coverage is effective 24 hours a day, 365 days a year. It 
includes accidents on or off the job. Please refer to the Certificate of 
Coverage for specific exclusions and limitations. This coverage is in 
addition to any other coverage an employee has under any other 
insurance policy. Employees of the University of North Carolina 
System are not eligible for this benefit.

Coverage 
If an employee elects coverage, the amount of insurance provided 
to an employee at no cost is called the Principal Sum.

Principal Sum Cost for Employee

$10,000 $0.00

If an employee suffers any one of the losses listed on the chart 
below, as the result of a covered accident, the loss will be deemed 
a covered loss and paid, as listed. The maximum percentage paid 
for losses from any one accident is 100%.

Accident Percentage 
Principal Sum

Life, loss of 100%

Sight of both eyes, loss of 100%

Speech and hearing of both ears, loss of 100%

Both hands or both feet, loss of 100%

One hand and one foot, loss of 100%

Quadriplegia 100%

Paralysis of three limbs 85%

Paraplegia/hemiplegia 75%

Paralysis of one limb 50%

Either hand or foot, loss of 50%

Sight of one eye, loss of 50%

Speech or hearing of both ears, loss of 50%

Hearing of one ear, loss of 25%

Thumb and index finger of same hand, loss of 25%

Core Accidental  
Death & Dismemberment 

Note: Loss of hands or feet means loss by being permanently, 
physically severed at or above the wrist or ankle. Loss of sight 
means total and permanent loss of sight. Loss of speech and 
hearing means total and permanent loss of speech and hearing. 
Loss of thumb and index finger means loss by being permanently, 
physically, entirely severed.

Coverage After Age 75
If an employee is actively working at age 75, the amount of 
insurance will decrease to 50%.  

What is Excluded from Coverage
Please note that coverage will not be in place during an unpaid 
leave of absence. ReliaStar Life does not pay benefits for loss directly 
or indirectly caused by any of the following:

• Suicide or intentionally self-inflicted injury, while sane or insane.

• Physical or mental illness.

• Bacterial infection or bacterial poisoning.

Exceptions:
• Bacterial infection resulting from an accidental injury.

• The involuntary inhalation of gas and fumes and the involuntary 
taking of poison.

• Riding in or descending from an aircraft as a pilot or crew 
member.

• Injury suffered while in the military service for any country or 
government.

• Injury which occurs when you commit or attempt to commit a 
crime.

• Use of any drug, narcotic or hallucinogenic agent, unless taken as 
directed as prescribed by a doctor:

 – which is illegal, or

 – which is not taken as directed by a doctor or the manufacturer.

• The covered individual's intoxication. Intoxication means the 
individual's blood alcohol content meets or exceeds the legal 
presumption of intoxication under the laws of the state where 
the accident occurred.

Employee must enroll to 
receive this no-cost benefit. 

No yearly re-enrollment 
required.

!
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Employees can access these services 24 hours a day, 365 
days a year - from anywhere in the world. Voya Travel 
Assistance services are provided by International Medical 
Group, Inc. (IMG), Indianapolis, IN.

See page 38 for more information.

Benefit Highlights of Core  
AD&D and Voluntary AD&D

 Core 
AD&D

Voluntary  
AD&D

Employee  
Only

Employee 
Only Family

Cost Per Month (if elected) $0.00 $1.80* $2.60*

Benefit Amount $10,000 $100,000 * $100,000*
Enroll During  
Annual Enrollment

P P P

Accidental Death & 
Dismemberment 

P P P

Paralysis, Quadriplegia, 
Paraplegia, Hemiplegia

P P P

Voya Travel Assistance P P P
Rehabilitation Benefit P P
Common Disaster Benefit P P
Coma Benefit P P
Accidental In-Hospital 
Indemnity

P P

Safe Driver Benefit P P
Criminal Assault Benefit P P
War Risk Benefit P P
Burn Disfigurement P P
Accidental HIV Benefit P P
Custodial Care Benefit P P
Therapeutic Counseling 
Benefit

P P

Adaptive Home & Vehicle 
Benefit

P P

Surgical Reattachment Benefit P P
Portability P P
Coverage for Spouse P
Survivor’s Benefit  P
Education Benefit P
Spouse Training Benefit  P
Coverage for Dependent 
Children

P

See page 36 for complete information about the Voluntary  
AD&D benefit.

* $100,000 benefit amount is one example. Other benefit amounts are available from 
$50,000 to $500,000.

Underwritten by ReliaStar Life Insurance Company, a Member of the Voya Family of 
Companies.

The information in this guide is in abbreviated form only. It is provided to give 
employees a general understanding of the ReliaStar insurance coverage available, but 
it is subject to verification by ReliaStar. An employee's actual coverage and amounts 
are subject to all the terms, limitations, and exclusions in the ReliaStar Certificate of 
Coverage. If the information in this guide differs from the group insurance policy held 
by the employer or plan administrator, the terms of that group insurance policy will 
govern.

Wellness Tip 
Getting enough sleep and avoiding texting while driving 
can reduce our chances of causing a traffic accident.

Voya Travel Assistance

If an employee is enrolled in the Core or Voluntary 
AD&D Plan they also have access to Voya Travel 
Assistance services. 

Traveling to an unfamiliar place can cause stress, especially 
if something goes wrong. Voya Travel Assistance offers 
employees and their covered dependents four types of 
services when traveling 100 miles or more from their 
primary residence: 

• Emergency Medical Transport Services

• Medical Assistance Services

• Travel Assistance Services 

• Security Assistance Services

http://www.ncflex.org
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The Voluntary Accidental Death and Dismemberment (AD&D) Plan 
is administered by Voya Financial and underwritten by ReliaStar Life 
Insurance Company, a member of the Voya family of companies. 
The plan pays a benefit if an employee (or their covered 
dependents) dies or has certain disabling injuries as the result of a 
covered accident.

The coverage is effective 24 hours a day, 365 days a year. It includes 
accidents on or off the job. Please refer to the Certificate of 
Coverage for specific exclusions and limitations. This coverage is in 
addition to any other coverage the employee may have under any 
other insurance policy. 

The benefit amounts are shown below. If the employee and their 
spouse are both eligible to elect this coverage as employees, 
both may elect to participate as employees, but only one may 
enroll for employee and family coverage. The spouse who 
elects employee and family coverage will not have coverage for 
his or her spouse, only children. An employee may not be covered 
as both an employee and a dependent. Also, eligible employees 
must choose to be covered as an employee, not as a dependent, 
and children may not be dually enrolled. Employees of The 
University of North Carolina System are not eligible for this benefit.

Monthly Cost and Principal Sum 
The amount of insurance an employee purchases is called the 
Principal Sum. An employee may select one of the following 
Principal Sums:

Principal 
Sum

Cost for  
Employee 

Only

Cost for  
Employee 
and Family

Principal 
Sum

Cost for  
Employee 

Only

Cost for  
Employee 
and Family

$50,000 $0.90 $1.30 $300,000 $5.40 $7.80

$100,000 $1.80 $2.60 $350,000 $6.30 $9.10

$150,000 $2.70 $3.90 $400,000 $7.20 $10.40

$200,000 $3.60 $5.20 $450,000 $8.10 $11.70

$250,000 $4.50 $6.50 $500,000 $9.00 $13.00

Voluntary Accidental 
Death & Dismemberment 

Family Principal Sum
An employee may also elect insurance for their spouse and 
unmarried dependent children. (See Dependent Eligibility, page 4 for 
details.) If family coverage is elected, the family members’ Principal 
Sum will be a percentage of the employee's Principal Sum.

Family Members
Percentage of  

Benefit Payable

Spouse 50%

Children 10% each child

Coverage 
If the employee or covered dependents suffers any one of the 
losses listed on the chart below, as the result of a covered accident, 
the loss will be deemed a covered loss and a benefit will be paid, 
based on the applicable Principal Sum. The maximum percentage 
paid for losses from any one accident is 100%.

Accident Percentage  
Principal Sum

Life, loss of 100%

Sight of both eyes, loss of 100%

Speech and hearing of both ears, loss of 100%

Both hands or both feet, loss of 100%

One hand and one foot, loss of 100%

Quadriplegia 100%

Paralysis of three limbs 85%

Paraplegia/hemiplegia 75%

Paralysis of one limb 50%

Either hand or foot, loss of 50%

Sight of one eye, loss of 50%

Speech or hearing of both ears, loss of 50%

Hearing of one ear, loss of 25%

Thumb and index finger of same hand, 
loss of 25%

Note: Loss of hands or feet means loss by being permanently, 
physically severed at or above the wrist or ankle. Loss of sight 
means total and permanent loss of sight. Loss of speech and 
hearing means total and permanent loss of speech and hearing. 
Loss of thumb and index finger means loss by being permanently, 

physically, entirely severed.

This benefit does not 
require re-enrollment 

each year.

!
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Coverage After Age 75
The amount of insurance will decrease to 50% when an employee 
turns age 75. Coverage cannot be increased once coverage is 
reduced due to age.  

Additional Benefits
If insured under the plan, the following benefits are available to 
employees as part of Voluntary AD&D coverage: 

• Enhancement for Child(ren)*
(family option only)

• Surgical Reattachment Benefit

• Coma Benefit

• Accidental HIV Benefit

• Burn Disfigurement Benefit

• Rehabilitation Benefit*

• Therapeutic Counseling Benefit*

• Adaptive Home & Vehicle Benefit*

• Accidental In-Hospital Indemnity Benefit*

• Custodial Care Benefit*

• Seat Belt Benefit*

• Air Bag Benefit*

• Criminal Assault Benefit*

• Common Disaster Benefit*

• Survivor’s Benefit* (family option only)

• Education Benefit* (family option only)

• Spouse Training Benefit* (family option only)

• Child Care Benefit* (family option only)

• Disability Waiver of Premium

• Voya Travel Assistance Services (extends to enrolled family
members; see page 38 for detailed description)

For more information, please visit ncflex.org and view the 
Voluntary AD&D certificate.

* Additional benefits apply only if there has been a covered loss as shown on
page 36.

Underwritten by ReliaStar Life Insurance Company, a Member of the Voya Family of Companies.

The information in this guide is in abbreviated form only. It is provided to give an employee a general understanding of the ReliaStar insurance coverage but it is subject to 
verification by ReliaStar. An employee's actual coverage and amounts are subject to all the terms, limitations, and exclusions in the ReliaStar Certificate of Coverage. If the 
information in this guide differs from the group insurance policy held by the employer or plan administrator, the terms of that group insurance policy will govern.

What is Excluded from Coverage
ReliaStar Life does not pay benefits for loss directly or indirectly 
caused by any of the following:

• Suicide or intentionally self-inflicted injury, while sane or insane.

• Physical or mental illness.

• Bacterial infection or bacterial poisoning.

Exceptions:
• Bacterial infection resulting from an accidental injury.

• The involuntary inhalation of gas and fumes and the involuntary
taking of poison.

• Riding in or descending from an aircraft as a pilot or crew
member.

• Injury suffered while in the military service for any country or
government.

• Injury which occurs when you commit or attempt to commit a
crime.

• Use of any drug, narcotic or hallucinogenic agent, unless taken as
directed as prescribed by a doctor:

 – which is illegal, or

 – which is not taken as directed by a doctor or the manufacturer.

• The covered individual's intoxication. Intoxication means the
individual's blood alcohol content meets or exceeds the legal
presumption of intoxication under the laws of the state where
the accident occurred.

Continuation Options
Portability is an option for employees who want to continue their 
Voluntary AD&D and no longer active at work due to a leave of 
absence or separation from employment (including retirement).  
The premiums for ported coverage are the same as active 
employee premiums in the same age band.  

Portability for Dependent coverage is only available when the 
employee's coverage is ported.

For details and rates, employees may contact Voya at 
877-464-5111.

http://www.ncflex.org
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For participants in either of the Accidental Death & Dismemberment Plans and/or either of the Accident Plans.

Voya Travel Assistance offers employees enhanced security for their leisure and business trips when traveling 100 miles or more from 
their primary residence or in another country, for trips 180 days or less.  Employees and their dependents will have access to the Voya 
Travel Assistance customer service center or access to the services provided on the website 24 hours a day, 365 days a year - from 
anywhere in the world.  Voya Travel Assistance services are provided by International Medical Group, Inc. (IMG), Indianapolis, IN.

Travel Assistance Services
• Emergency Cash Transfer
• Consulate and Embassy Location
• ID Theft Assistance
• Legal Referrals
• Lost Luggage and/or Document Assistance
• Pet Housing and Return
• Pre-Trip Informational Services
• Urgent Message Relay

Security Assistance Services
• Emergency Political Evacuation/Repatriation
• Location Intelligence App
• Natural Disaster Evacuation

Emergency Medical Transport 
Services
• Dispatch of a Physician
• Emergency Medical Evacuation
• Medical Repatriation
• Return of Dependent Children
• Return of Travel Companion
• Vehicle Return Services
• Visit of a Family Member or Friend
• Repatriation of Remains

Medical Assistance Services
• Convalescence Arrangements
• Outpatient & Impatient Care
• Interpretation Services
• Medical Monitoring
• Medical & Dental Referrals
• Prescription Transfer & Shipping

Voya Travel Assistance: 
Security When Traveling

North American Beaver | Photo by: Melissa McGaw | © N.C. Wildlife Resources Commission
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How it works
At any time before or during a trip, participants may contact Voya Travel Assistance for assistance services.  Participants can access this 
document to print, at ncflex.org in the AD&D and Accident sections. They can use the wallet card (shown below) to have convenient access 
to the numbers that they need.

If you need emergency or pre-trip services... Voya Travel Assistance 

... use the contact information on the reverse and identify yourself 
as an eligible participant in the Voya Travel Assistance program.

You will be asked to provide some additional information in order 
to confirm your eligibility under this program. Once your eligibility 
has been verified, Voya Travel Assistance will arrange and provide 
the emergency transportation services previously described.

Please note: Services are only eligible for payment through Voya 
Travel Assistance if Voya Travel Assistance was contacted at the 
time of service and arranged for the service. If costs are incurred for 
other services, you are responsible for those costs or reimbursement 
of those costs if initially paid by Voya Travel Assistance; Voya Travel 
Assistance will ask for your credit card and debit your account for 
the required amount.

Contact Voya Travel Assistance 24 hours a day, 365 days a year for: 
Emergency Medical Transport, Medical Assistance, Travel Assistance 
and Security Assistance Services.  

From anywhere in the world: +(317) 659-5841

Email: assist@imglobal.com

Visit Online and Register: imglobal.com/member

Exclusions and limitations
Travelers are eligible when traveling 100 miles or more from their 
primary residence or in another country, for trips 180 days or less.  
Voya Travel Assistance shall not be responsible for any claim, 
damage, loss , costs, liability, or expense which arises as a result of 
Voya Travel Assistance's inability to contact the Group 
Policyholder's authorized Contact for any reason beyond Voya 
Travel Assistance's control or as a result of the failure and/or refusal 
of the Group Policyholder to authorize services proposed by Voya 
Travel Assistance.  

Medical Transport Service
All transportations must be coordinated by Voya Travel Assistance 
in order to be eligible.  IMG will not be responsible for medical 
transportations that are not coordinated by Voya Travel Assistance. 
Services are not available to the traveler for sickness, injuries, or 
losses resulting from: 

• Normal childbirth, normal pregnancy (except complications of
pregnancy), or voluntary induced abortion

• Traveling for the purposes of securing medical treatment
• A member’s mental or nervous condition, unless hospitalized
• Active participation in war and/or terrorism
• Traveling against the advice of a physician

Security Assistance Services
All emergency medical transport, political, natural disaster, or 
security evacuation services will be coordinated by IMG.  Services 
listed in this brochure are only valid if IMG remains a client of Voya 
Financial.  

Evacuation services are provided to the nearest safe location and 
then to covered member's resident country, if needed.  

Level 4 restriction: Services will be denied if the member's 
destination country is at a Level 4 Travel Advisory (other than for 
COVID) on the US State Department website at the time of the 
member's Scheduled Departure Date to travel there.  

Voya Travel Assistance will not be responsible for political or natural 
disaster evacuations that are not coordinated and provided by Voya 
Travel Assistance or its security partner.  

Voya Travel Assistance is not responsible for any medical expenses 
incurred by travelers under this quote.  

Services are not available to the extent they would expose Voya 
Travel Assistance or any of its insurers to any sanction, prohibition 
or restriction under U.N. resolutions or the trade or economic 
sanctions, laws, or regulations of the E.U., U.K., or U.S.A.  

All services are governed by the terms and conditions outlined in 
the contract between IMG and Voya 

P Select “Create an account”

Enter referral code: VOYATRAVEL

Click “continue” to enter your personal information,
email address, and create your password.

P 
P 

This overview is for informational purposes only and describes IMG's general capabilities and a broad overview of the services it offers.  The actual services and payments that IMG 
arranges or provides for you will be determined by your services contract.  

ReliaStar Life Insurance Company (Minneapolis, MN), a member of the Voya family of companies.  

http://www.ncflex.org
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http://www.imglobal.com/member

