
Congratulations on electing Group Cancer Insurance from Allstate Benefits to help protect your family’s finances in the event 
of a cancer or specified disease diagnosis. Your coverage includes benefits for non-local transportation for treatment received 
outside of your local community in the event that you are diagnosed with a covered disease.
To get the most value out of your coverage, please review the information below to ensure fast and accurate processing when you 
submit a claim.

Your Non-Local Transportation Benefit
This benefit pays you directly when you travel more than 70 miles from home for treatment of a covered diagnosis, with a maximum 
benefit amount equivalent to 700 miles. (See below for a full description of your benefit.)

Filing Your Claim
To receive your benefit payment quickly, you will need to provide us with specific information about your treatment and 
transportation. Our claims processors cannot assume your mileage or the number of trips you completed for your treatment. Please 
provide the following information with your claim form:

• List of dates traveled with: 
 - mileage traveled each day if a personal vehicle was used; or
 - a receipt or itinerary for air/bus fare.
• Itemized bills for covered treatment during the travel dates.
• Don’t forget your completed claim form!

Your Coverage, Benefits and Claim Forms
To download claim forms or view your coverage and benefit information, visit the NCFlex Group Cancer Insurance page.

Benefit Description
We pay the Non-Local Transportation benefit for cancer or specified disease treatment received at a hospital (inpatient or 
outpatient), radiation therapy center, chemotherapy or oncology clinic, or any other specialized freestanding treatment center 
nearest to the covered person’s home, provided the same or similar treatment cannot be obtained locally. We will pay the actual 
cost of round-trip coach fare on a common carrier for up to 700 miles, or the per-mile cost of round-trip personal vehicle 
transportation. Mileage is measured from the covered person’s home to the nearest treatment facility as described above. “Non-
Local” is defined as a round trip of more than 70 miles from the covered person’s home to the nearest treatment facility. We do not 
pay for transportation for someone to accompany or visit the person receiving treatment, visits to a physician’s office or clinic, or 
services other than actual treatment.

If you have any questions about your coverage or benefits,
call our preferred Customer Care Center at 866-232-1517.

Thanks again for choosing Allstate Benefits. You’re in good hands.®
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