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When the COVID-19 pandemic hi t ,  i t  became the norm to wear a 
mask when in close contact wi th others.  But indiv iduals who are 
deaf or hard of  hear ing of ten rely on l ip reading to assist  them 
when communicat ing.

That ’s where Simone Chessa came in.  As a social  worker at 
Broughton Hospital  in Morganton, Chessa recognized ear ly on the 
need for masks that would accommodate residents who were deaf 
or hard of  hear ing. Broughton is the only state hospital  that  houses 
a psychiatr ic program for the deaf and hard of  hear ing.

Knowing that much of  the psychosocial  t reatment at  Broughton is 
dependent on effect ive communicat ion wi th pat ients,  she set out to 
f ind masks that would be both effect ive against  the COVID-19 virus 
and enable others to l ipread speech.

But her in i t ia l  research led her to a dead end; she simply could 
not f ind a company that manufactured the type of  mask needed. 
Undeterred, she used a combinat ion of  c lear v inyl  and cloth to 
create a prototype.

Chessa eventual ly sewed masks for al l  staff  and 
pat ients in the Deaf Services Unit  and received 
rave reviews from users.  Her innovat ive th inking 
and determinat ion al lowed Broughton to obtain 
much-needed personal  protect ive equipment (PPE) 
for  special  need users at  a t ime when such i tems 
were in shor t  supply. 

In addit ion,  the sacr i f ice of  her own t ime and resources showed 
her t rue commitment to those she serves.

Chessa went beyond the cal l  of  duty to serve others and ensure 
that much-needed services would st i l l  be avai lable for  those in 
need.


