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§ 1. Policy

The State of North Carolina provides equal employment opportunities to all employees and
applicants for employment and prohibits discrimination, harassment or retaliation based on race,
religion, color, national origin, ethnicity, sex, pregnancy, gender identity or expression, sexual
orientation, age (40 or older), political affiliation, National Guard or veteran status, genetic
information, or disability. The State also recognizes that an effective and efficient government
requires the talents, skills and abilities of all qualified and available individuals, and seeks
opportunities to promote diversity and inclusion at all occupational levels of State government’s
workforce through equal employment opportunity (EEO) workforce planning initiatives.

The State is committed to ensuring the administration and implementation of all human
resources policies, practices and programs are fair and equitable. State agencies, departments and
universities shall be accountable for administering all aspects of employment, including hiring,
dismissal, compensation, job assignment, classification, promotion, reduction in-force, training,
benefits and any other terms and conditions of employment in accordance with federal and State
EEO laws and policies.

Employees shall not engage in harassing conduct, and if harassing conduct does occur, it should
be reported. Managers and supervisors maintain a critical role and responsibility in preventing
and eliminating harassing conduct in our workplace. See the Unlawful Workplace Harassment
Policy for provisions related to unlawful harassment, including sexual harassment.

Acts of retaliation against an employee who engages in protected activity or the exercise of any
appeal or grievance right provided by law will not be tolerated in our workplace.



§ 2. Coverage

Individuals protected by provisions of this policy are:

Current employees;
Former employees; and
Job applicants.

§ 3. Veterans

Job discrimination of veterans shall be prohibited, and affirmative action shall be undertaken to
employ and advance in employment eligible veterans in accordance with Article 13 of G.S. 126
and G.S. 128-15.

See the Veteran’s Preference Policy for provisions related to veteran’s preference including the
employment and advancement of protected veterans.

§ 4. Office of State Human Resources Responsibilities
The Office of State Human Resources (OSHR) shall:

1.

(98]

Establish the EEO Plan Requirements and Program Guidelines in accordance with federal
and state laws to be followed by all agencies, departments and universities, to ensure
commitment to and accountability for equal employment opportunity throughout State
government;

Review, approve and monitor all EEO plans and updates;

Rrovide services of EEO technical assistance, training, oversight, monitoring, evaluation,
support programs, and reporting to ensure that State government’s work force is diverse
at all occupational levels;

Develop and promote EEO programs and best practices to encourage consistent and fair
treatment of all State employees; and

Meet with agency heads, department heads, and university chancellors, Human
Resources Directors and EEO Directors/Officers annually to discuss the progress made
toward reaching program goals.

§ 5. Agency, Department and University Responsibilities

Each Agency Head, Department Head and University Chancellor shall:

1.

2.

Adhere to the policies and programs that have been adopted by the State Human
Resources Commission and approved by the Governor;

Ensure the agency, department or university’s commitment to EEO is clearly
communicated to all employees;

Ensure that Human Resources policies and employment practices are implemented
consistently and fairly;

Designate an EEO Officer/Director who has access to the agency head, department head
or university chancellor to be responsible for the operation and implementation of the
EEO Plan;
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5. Provide the necessary resources to ensure the successful implementation of the EEO
Program;

6. Ensure each manager and supervisor has, as a part of his or her work plan, the
responsibility to comply with EEO laws and policies, and assist in achieving EEO goals
established by the agency, department or university;

7. Ensure the EEO Plan is designed in accordance with the EEO Plan Requirements and
Program Guidelines as specified by the Office of State Human Resources;

8. Ensure the EEO Plan is submitted by March 1* of each year to the Office of State Human
Resources for review and approval as required by G.S. 126-19;

9. Ensure all employees are made aware of the EEO Policy including the Unlawful
Workplace Harassment Policy;

10. Develop strategies to prevent unlawful workplace harassment and retaliation in the
workplace;

11. Ensure required employee notices describing Federal laws prohibiting job discrimination
are posted in work locations where notices to applicants and employees are customarily
posted and easily accessible to applicants and employees with disabilities;

12. Maintain records of all complaints and grievances alleging discriminatory practices; and

13. Ensure all newly hired, promoted, or appointed supervisors and managers complete
required EEO training in accordance with G.S. 126-16.1. See the Equal Employment
Opportunity and Diversity Fundamentals Policy for information related to EEO training.

§ 6. Complaint Process

An individual covered by this policy who is alleging unlawful discrimination, harassment or
retaliation may file a complaint following the process outlined in the Employee Grievance
Policy. For the purpose of this policy, political affiliation is not a protected classification under
federal EEO law but may be grieved pursuant to G.S. 126-34.02 as a contested case after
completion of the agency grievance procedure and the Office of State Human Resources review.

§7. Sources of Authority

This policy is issued pursuant to G.S. 126-4(10); and Article 6 of Chapter 126 of the General
Statutes.
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https://www3.ncleg.gov/EnactedLegislation/Statutes/PDF/ByArticle/Chapter_126/Article_6.pdf

