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Randall Keen serves the state as the administrative operations manager for the 
North Carolina Education Lottery. Keen began his career with the state in 2009, 
serving first as a Lottery sales representative before becoming manager of 
administrative operations. As the manager, Keen oversees core administrative 
functions of the Lottery, including motor fleet management, risk management, 
purchasing and more.

Both in his professional and personal life, Keen has dedicated himself to serving 
his community. He is an active volunteer for the American Red Cross and has 
organized several blood drives throughout his tenure with the state. He also 
participated in numerous local civic clubs, including the Raleigh Jaycees and 
the Raleigh Kiwanis Club. For his work with the Kiwanis, he has played key roles 
in some of the organization’s most impactful fundraising events. 

In 2018, Keen was diagnosed with amyotrophic lateral sclerosis (ALS). Keen 
did not allow his ALS to hinder his desire to better his community. Shortly after 
his diagnosis, Keen rallied his friends and family to help him raise money for a 
cure for the disease. So far, he has helped raise over $80,000 for ALS research. 
He and his team, Randall’s Ralliers, participate in the Triangle 
Walk to Defeat ALS each year.

Randall Keen teaches others the importance of being 
an active member of your community. Described by his 
colleagues as being courageous and having volunteerism 
in his blood, Keen’s dedication to both his work and 
his charitable causes have undoubtedly benefited North 
Carolinians. He is a role model and a prime example of what exemplary public 
service looks like in the State of North Carolina. 


