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In accordance with N.C.G.S. 143-162.5, the N.C. Office of State Human Resources (OSHR)
submits the following report on the use of mobile devices as of October 1, 2025.

1. Any changes to agency policies on the use of mobile devices.
OSHR has not adopted any new changes to policies on the use of mobile devices.

2,3,4, and 5. The number and types of new devices issued since the last report, the total

number of mobile devices issued by the agency, the number of each type of mobile device
issued, and the total cost for each type.

Table 1: OSHR Mobile Devices

Mobile Device | Current Number of| Annual Cost of |Net Number Added
Type Mobile Devices Mobile Devices or Disconnected
Smart Phone 15 $7,198 0
Tablet 2 $480 0
MiFi 21 $10,077 + 3
Annual Total Text $17,755 +3

OSHR added three new mobile devices in the last year. When employees needed smartphones or
tablet devices, they were reassigned from other personnel. The additional MiFi devices were for
new employees reporting out of the Asheville Regional Office to ensure consistent

connectivity.



