North Carolina Statewide

Employment

Mediation Training
October 6-17, 2025

;2.; Become a certified mediator and volunteer
in the Statewide Mediation Program.

.ﬂ Ensure grievances are managed fairly and

&2 thoroughly.

‘ Facilitate conversations with the tools
needed to reach a mutual resolution.

Open to any employee with agency approval
and funding. Register today, as space is
limited to 20 participants.

Become an ACTIVE member of the
Statewide Mediation Program upon
training completion.

Location: Live via Zoom
9 a.m. - 1 p.m. each day
Cost: $750.00

For more information, contact Nikki
Banks at Nikki.Banks@nc.gov
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