
NCFlex – Infectious Disease Benefit Rider on the Critical Illness Plan  

 

The Infectious Disease Benefit Rider pays $100 if you are covered by the NCFlex Critical Illness Plan 
(administered by Voya) and diagnosed with COVID by a medical professional.  This benefit is 
payable once per year, per covered person. If diagnosed with COVID and you are hospitalized due 
to COVID for at least 20 hours, an additional $2,000. If the hospitalization extends to five or more 
consecutive days, the Infectious Disease Benefit of 25% of your Critical Illness Plan Benefit is 
payable.  

Here is how to file the Infectious Disease Benefit Rider when diagnosed with COVID:  

1. Visit voya.com/claims.  
2. Under “Start a Claim” click “Get Started” 

 

3. The next screen, “Before you begin,” explains how the claim process works. Read through 
this information and click “Let’s Get Started” in blue at the bottom. 

https://claimscenter.voya.com/static/claimscenter/


4. On the next screen, choose which best describes you. If you are the employee, choose 
“Policyholder”. 

 
5. Scroll down and choose who the claim is for. The person you choose must be covered under 

your NCFlex Critical Illness Plan at the time of the COVID diagnosis. Click “Continue” once 
you’ve made a selection.  

 



6. Next, enter information about the policyholder. If you are filing a claim for a child or spouse, 
you will also be prompted to enter their information on this screen. Click “Continue”. 

 
7. On the next screen, enter your contact information and then click “Continue”. 

 
8. Next, enter the employer as “State of North Carolina” and the Group Number as “0068077-

0”. 



  
9. You will come to a screen that asks, “What type of claim are you filing?” For the Infectious 

Disease Benefit Rider, since this is under the Critical Illness Plan, you will choose “Serious 
Illness”. 

 



10. On the next screen choose “Critical Illness/Specified Disease” and then click “Continue”. 

 
11. Next, choose “North Carolina” for the state the policy was issued in and click “Continue”. 

 
12. On the next screen, you will choose “Infectious Disease” for the Critical Illness the claim is 

for.  Then, you will fill out when your initial doctor’s visit was and your date of diagnosis. You 
will give a brief description of your condition (noting that it is COVID) and answer any 



additional questions on the screen. Click “Continue”. 

 
13. On the next screen, you will be prompted to upload supporting documentation or finish the 

process later. If you are able to upload documentation here, this will help the claim to 
process quicker. 



 
14. The next couple of screens will let you save what you’ve done or select a payment option. 

Once you have submitted everything, you should receive a confirmation email with a claim 
number. If you have not uploaded documentation, be sure to go back and do that ASAP. 
Otherwise, once your claim is reviewed and approved, you will receive your payment in the 
mail or via direct deposit, whichever method you choose. If the claim is denied for any 
reason, you should receive a notice as to why.  

15. Email ncflex@nc.gov if you have questions about this process or call Voya at 877-236-7564 
for assistance with your claim.  
 
 
 

mailto:ncflex@nc.gov

